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Requesting a HSR from another work group to help 
with resolving a health and safety matter 
 
A HSR’s functions and powers are usually limited to their work group 
The functions and powers of a Health and Safety Represpentative (HSR) under the Health and Safety 
at Work Act 2015 (HSWA) are generaly limited to the particular work group they are elected from i.e. 
the HSR of the work group may perform their functions and exercise their powers only in relation to 
matters that affect the health and safety of workers in that work group. 
 

Designation of work group 
For some business or undertakings, a single group may include all the workers. 
 
The business owner is referred to as the PCBU i.e. Person Controlling the Business or Undertaking, 
and may determine that more than one work group is appropariate due to the structure of their 
business or undertaking.   
 
The PCBU must ensure that the workers are grouped so that their health and safety interests are 
effectively represented and that a HSR is accessible to the workers they represent. 
 

Exceptions to using HSR functions and powers outside a designated work group 
Provided that the HSRs are working under the same PCBU, a HSR in one work group may assist or act 
in the capacity of another HSR in another work group, in the following circumstances: 
 

1.  HSR-A requests HSR-B for help. In this case HSR-B may accompany and assist HSR-A in the 
peformnce or exercise of HSR-A’s functions or powers. 

 

2. A worker in Work group A requests HSR-B for help. HSR-B may act in the capacity of HSR-A, if 
HSR-A is found to be unavailable after reasonable enquiry. 

 
3. HSR-A requests that HSR-B perform their functions and exercise their powers during a period 

of absence or in other circumstances that will render HSR-A unavailable to workers of work 
group A. 

 
4. That there is serious risk to health or safety arising from an immediate or imminent 

exposure to a hazard that affects or may affect a worker of another work group. 

 
Unavailable after reasonable enquiry 
Where HSR-A is on duty but cannot attend the situation, or is on duty but unable to be contacted, or 
is determined to be off duty.  
 

Other circumstances that will render HSR-A unavailable (examples) 
 Where HSR-A has not completed their initial training e.g. has not attained Unit Standard 

29315 and therefore does not have the authority to issue a provisional Improvement Notice 
(PIN) or direct workers to cease unsafe work 
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 HSR-A has been subject to adverse conduct from the PCBU around their HSR work and does 
not feel safe in the performance or exercise of their powers. 

 

Seeking assistance 
When seeking assistance from a HSR in  another work group, it is important that there is 
documented evidence to prove that the request is genuine and that the reason/s comply with the 
criteria under HSWA. 
 
The PCBU and WorkSafe both have a right to enquire if the request for assistance is genuine. 
 
To facilaitate and document the request, it is recommended that the “Request for other HSR 
assistance” be used i.e. complete the form  and forward to the HSR in the other work group. 
 

 


